
No Hassle Replacement™ Limited Warranty Qualifying Products  
 
The No Hassle Replacement limited warranty offers a replacement unit if a major component (the 
compressor, coil or heat exchanger) should fail during the coverage period.  
 
The No Hassle Replacement™ limited warranty lengths can be found below. Entry-level products do not 
come with a No Hassle Replacement™ limited warranty. 

Air Conditioners 

Model Dealers enrolled in Elite program Dealers not enrolled in Elite Program 

(H, C, T) VA9 12 years 10 years 

(H, C, T) CA7 12 years 10 years 

(H, C, T) SA6 7 years 5 years 

(H, C, T) SA5 5 years 3 years 

(H, C, T) 4A3 3 years 1 year 

 
 
 
Heat Pumps 

Model Dealers enrolled in Elite program Dealers not enrolled in Elite Program 

((H, C, T) VH8 12 years 10 years 

(H, C, T) CH6 12 years 10 years 

(H, C, T) SH6 7 years 5 years 

(H, C, T) SH4 5 years 3 years 

 
 
 
Fan Coil 

Model Dealers enrolled in Elite program Dealers not enrolled in Elite Program 

FCM4X 12 years 10 years 

FVM4X 12 years 10 years 

FXM4X 7 years 5 years 

FEM 3 years 1 year 

 
 
 
Gas Furnaces 

Model Dealers enrolled in Elite program Dealers not enrolled in Elite Program 

(G, F) 97CMN 12 years 10 years 

(G, F) 80CTL 12 years 10 years 

(G, F) 96CTN 12 years 10 years 

(G, F) 80CSU 7 years 5 years 

(G, F) G96VTN 7 years 5 years 

 
 
 



 
 
Oil Furnaces 

Model Dealers enrolled in Elite program Dealers not enrolled in Elite Program 

OLV 12 years 10 years 

OMV 12 years 10 years 

NOMV 12 years 10 years 

 
 
 
Small Packaged Product 

Model Dealers enrolled in Elite program Dealers not enrolled in Elite Program 

PAR5 7 years 5 years 

PGR5 7 years 5 years 

PHR5 7 years 5 years 

PGS4 5 years 3 years 

PDS4 5 years 3 years 

PHD4 5 years 3 years 

PAD4 5 years 3 years 

 
Control 

Model Dealers enrolled in Elite program Dealers not enrolled in Elite Program 

SYST0101CW 12 years 10 years 

 


